new Creations

Service Hours Plan Order

Company Information

Company Name: {click here to enter}

Contact Name: {click here to enter}

Requested Service Hours Plan
Select the desired plan by deleting the plans you are not interested in.

Description Rate Savings Total Due
Service Hours Plan (10 hour block) $65.00 $200.00 $650.00
Service Hours Plan (5 hour block) $75.00 $50.00 $375.00

Terms and Conditions

For any Website updates/changes/additions/improvements or any other services requested by the Customer from newline Creations,
the amount of time consumed by labor will be deducted from the Customer’s running total of Support Hours. The Support Hours
never expire. The customer has the ability to review the current Support Hours credit online within their account in the My Newline
customer portal (http://mynewline.com).

The customer can purchase additional Support Hours at any time the Service Hours Plan credit.
The minimum time subtracted from customer’s Support Hours for any requested task is 15 minutes (or 0.25 hours).
The rates and savings outlined above are valid on pre-paid basis ONLY.

Authorization

Client hereby orders from newline Creations, the Service Hours Plan specified above in this Service Hours Plan Order. This order is
valid when received by an authorized representative of newline Creations. The term of this order begins on the date newline
Creations authorized representative accepts this form previously accepted and signed by the Customer.

Customer has read and understands the terms and conditions detailed above. Customer and newline Creations agree that the terms
and conditions above replace provisions of any Customer drafted purchase order and supersede any and all proposals, written or
oral, as well as other communications between Customer and newline Creations relating to this order.

All notices shall be sent to newline Creations as follows:
newline Creations, 100 State Street — Suite 104, Erie, PA 16507; Fax: 866-438-2210

By signing below, the client approves the Pre-paid Service Hours Plan order.

Accepted by Customer
Name:

Title:
Date:

Signature:

Please Fax signed form to: 866-438-2210
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